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Delivery

B*. Estimated Delivery Timeframe — 2026 Christmas Cut-off Dates

Last Pick-up = latest standard working-day collection for estimated delivery by 24 Dec 2026

Last Pickup Delivery Date Last Pickup Delivery Date
NSW SYDO, SYD1 22 Dec 24 Dec QLD HVB 18 Dec 24 Dec
NSW WLG, NTL, CC 21 Dec 24 Dec QLD YPN, MKY, TSV 17 Dec 24 Dec
NSW OAG, MTL, ALB, CFS, NR 18 Dec 24 Dec QLD CNS 16 Dec 24 Dec
NSW/ACT CBR 21 Dec 24 Dec NSW SYDO, SYD1 21 Dec 24 Dec
VIC MELO, MEL1 21 Dec 24 Dec NSW WLG, NTL, CC, CFS, NR 18 Dec 24 Dec
VIC GEL, BAT, BDG, SPT 18 Dec 24 Dec NSW OAG, MTL 17 Dec 24 Dec
VIC WOD, VIC1, VIC2 17 Dec 24 Dec NSW ALB 16 Dec 24 Dec
QLD BNEO, IPS 22 Dec 24 Dec Brisbane NSW/ACT CBR 18 Dec 24 Dec
Syndey QLD SC, GC, TWB 18 Dec 24 Dec VIC MELO, MEL1 18 Dec 24 Dec
QLD HVB 17 Dec 24 Dec VIC GEL, BAT, BDG, SPT 17 Dec 24 Dec
QLD YPN, MKY, TSV 16 Dec 24 Dec VIC WOD, VIC1, VIC2 16 Dec 24 Dec
QLD CNS 15 Dec 24 Dec SA ADLO, ADL1 17 Dec 24 Dec
SA ADLO, ADL1 18 Dec 24 Dec SA SA1 16 Dec 24 Dec
SA SA1 17 Dec 24 Dec SA VH 15 Dec 24 Dec
SA VH 16 Dec 24 Dec WA PERO, PER1, WA1 15 Dec 24 Dec
WA PERO, PER1, WA1 15 Dec 24 Dec TAS DPO, LAU, HBA 15 Dec 24 Dec
TAS DPO, LAU, HBA 16 Dec 24 Dec SA ADLO, ADL1 22 Dec 24 Dec
VIC MELO, MEL1 22 Dec 24 Dec SA SA1 21 Dec 24 Dec
VIC GEL, BAT, BDG, SPT 21 Dec 24 Dec SA VH 18 Dec 24 Dec
VIC WOD, VIC1, VIC2 18 Dec 24 Dec NSW SYDO, SYD1 18 Dec 24 Dec
NSW SYDO, SYD1 21 Dec 24 Dec NSW WLG, NTL, CC 17 Dec 24 Dec
NSW WLG, NTL, CC, ALB 18 Dec 24 Dec NSW OAG, MTL, ALB, CFS, NR 16 Dec 24 Dec
NSW OAG, MTL, CFS, NR 17 Dec 24 Dec NSW/ACT CBR 17 Dec 24 Dec
NSW/ACT CBR 18 Dec 24 Dec . VIC MELO, MEL1 21 Dec 24 Dec
e QLD BNEO, IPS 18 Dec 24 Dec Adelaide GEL, BAT, BDG, SPT 18 Dec 24 Dec
QLD SC, GC, TWB 17 Dec 24 Dec VIC WOD, VIC1, VIC2 17 Dec 24 Dec
QLD HVB 16 Dec 24 Dec QLD BNEO, IPS 17 Dec 24 Dec
QLD YPN, MKY, TSV 15 Dec 24 Dec QLD SC, GC, TWB 16 Dec 24 Dec
QLD CNS 14 Dec 24 Dec QLD HVB 15 Dec 24 Dec
SA ADLO, ADL1 21 Dec 24 Dec QLD YPN, MKY, TSV 15 Dec 24 Dec
SA SA1 21 Dec 24 Dec QLD CNS 14 Dec 24 Dec
SA VH 18 Dec 24 Dec WA PERO, PER1, WA1 15 Dec 24 Dec
WA PERO, PER1, WA1 15 Dec 24 Dec TAS DPO, LAU, HBA 15 Dec 24 Dec
TAS DPO, LAU, HBA 16 Dec 24 Dec WA PERO, PER1 22 Dec 24 Dec
Brisbane QLD BNEO, IPS 22 Dec 24 Dec Perth WA WA1 21 Dec 24 Dec
QLD SC, GC, TWB 21 Dec 24 Dec
©
PUBLIC HOLIDAY NOTICE CHRISTMAS CALENDAR @ CHRISTMAS OPERATING DAYS
« 25-26 Dec 2026: Closed ,
14 Dec Monday . 21Dec Monday 28 Dec Monday « 21-24 Dec: Normal Operating Days
28 Dec 2026: Closed 15 Dec Tuesday 22 Dec Tuesday 29 Dec Tuesday - 25-26 Dec: Closed 27 Dec: Open
e 1Jan2027: Closed 16 Dec Wednesday | 23 Dec Wednesday 30 Dec Wednesday . 28 Dec: Closed | 99-31 Dec: Normal | 1-2 Jan: Closed
.. . . . . . 17 Dec Thursday 24 Dec Thursday 31 Dec Thursday . . .
d NIO recegn:g/ pick-up, linehaul, sorting or last-mile delivery on 18 Dec Friday 25 Dec  Friday(Public Holiday) 1Jan  Friday(Public Holiday)  3Jan:SYD /MEL/BNE open; PER / ADL closed
y c os'ure ates. - . o 19Dec  Saturday(Weekend) 26 Dec Saturday(Public Holiday) 2 Jan Saturday(Weekend) e From4Jan 2027: Normal Operating Days
Holiday collections may experience extended transit times. 20Dec  Sunday(Weekend) 27 Dec Sunday 3Jan Sunday(Weekend)

Please note: All delivery dates are estimates based on standard SLA timeframes and are subject to actual operational conditions. Delivery times are not guaranteed and may vary depending on operational circumstances during the holiday period.



